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uvasu fusEnaunis gumu uenant SuinsatfuayumaiFeunisaeuliudansinemansuae
walulagnisinuns

an1tiddes fnalnnsduindeunusmiuiiedisgnAviiunalnnisveativayuainumas
nuiazyuvy IneinsdnvhnszuiunsfedeUszauanuiiodavideiauslasansidusan sufanis

UFuUsailomnisusnisivnns wagnsatuayunisiseunsasusyaulsyain

a

3.1 n. (2) fiSeunazgnAnguauified
antwidey Wanuddgydundugnaniu lneiin1sinnudeayanigs AUApInIsYes
anfegasieiiles Insiufanssy Forum ysansnuidedumienunislulazaisusn iy
nsasduniseulasansIdeunauiumiienudinnunyasTamind U uag N5VeIgRanINg
mAfodsiuiisuiumhsnussdusine Wudu ileaiueierisanuiundielunisdiiumidde
UINTIVINTVRIENITUII
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3.1 9. NMIUUNNGUHITEULATANAINGNDY ULALN1IAIMUANITIANITANYT T38 UaZUINITY

(Student and Other CUSTOMER Segmentation, and Program and Service Offerings)

3.1 2. (1) MITUUNNGULITEULAZINAINGUDY

U v

1 ¥ v

aontuide I uunnguandauiusiafidmunlilulaseaiisesdns Usznousie
2 NAUVEN Ag AUNITITE UagAIUNITUINITIVING Usenausie
1) msmuuadmsngngugnan
2) MTIATILVUALINUHUNITEONNGUGNAT
3) UfURN1ImuuNUTINTUgNAT
4) fanu Usziiuna nsviaudmiungugndn evumunazuiudgensyuiums
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3.1 9. (2) N33an13AnET 338 wazuINIG
WUIHANITIMUNNGUA LT UINFULINTBINTEUIUNTIANITITLUALUINNITIVING laensd
dusulumaaduaiennuddyesngugnifvantuiden Tnsaunalnieslestuid e
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Auusmsan1iiidey Fadiuloviy Fadainquauiugnssuwiuiy nqunulnidesulng was

nauuLIAnNgsHe s MeldanusulinveuvesheITuuasuInITIvINTg

3.2 ANKNAUVBIRNAT (Customer Engagement)
3.2 1. Ui:aummiﬂjaanﬁﬁauuazgnﬁ'ﬂnzjuﬁ'u (Student and Other Customer Experience)
3.2 . (1) MIIANITANNAUNUS
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YognAHIUNTEUIUM AL INILYemnnguaulud it uaniuiTey Fofinszuaumadsdl
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VRIFENNTUIIY

3.2 0. (2) madhdnaznnsaiuayuiSunazgnAnguau
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wazlnsdwt Wudu wagshunsussguyaansaneinnns wazaoatiuayun 1 e iledoven
wwImensuualunisliuinisuagnen uagsiuiununiugewmidlunisidnfuay aduayu gnan
og1saiLaND

3.2 0. (3) M3dnnstaTeaiseu

anduide ladnszuunissuiladesgndn (Voice of Customer: VoO) uuiiuled
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Wifuaa1duides mnlasudeesssunsedoiauouusazyinNIngInaey TIUTIELDMD vty
uazawaliguims ensuuazuiladamiud il doyadinany asdanldidie Wannuinsld
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3.2 0. (4) m3UjuRegralussu
an10uiden Wanuddysennuynituvesgndlaegandnsssunivia 10 winnis lag i
MsUsERIMUMIUNIUIIMINULaE N sunuLens unngliyaatnsiiAeades Tuuamdlunisiisss
nAvalvreeraliiaaudusssuiugndn (Aw/dagiudml) Aasuuazidmauinuniulunis
UszyuUsedniouratan1vuidey

3.2 4. n1sAuniaaianels aruliianelanazadugniuvesfiFeunazgndnguduy
(Determination of Student and Other Customer Satisfaction, Dissatisfaction, and Engagement)
3.2 %. (1) ananawala anulidewela uazaugniiy
antuddes Aumanuianely awlifanela uwavauyniuvesgndn Inefnnuuas
Usziunarnunszuaunsiuiladeswesgndn Tuguuuuidumsnsuwagli@unianms Tasuuuidy
119713 Ao Msdpvhuuuyszidiunufisnelavesgndnianduuing W wwudseiliuanufiemelaly
msinautindnw wuulidunians Ae nishnseaeuniugnAriunialnsAw Wudu

3.2 3. (2) anuitawelaiSsuiiisuivasdnsdy
UAAINIEANTUNUAILNWITLaEUSNTIvINSvesEn iuide inisasunulaensaiu
anflasnsaiisdanufawadnsndslidunsuinisiuisuiisunassninemiisnuiliuinig
aonademdondeadstunszinvesantiuiden ufsdufuiiewSeudiudeyaluszuvansauma
fumienuneuen uazthuuaniasulunisysegausedusiou iensyenenagnsmuuIniemis
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3.2 a. Mslddayaifesvasgniiuaznain
anduide i deyaauiianela anuldiisnels waganuyniu arudianelaidseuiiou
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U2 4. N15IA ASIATIER LLaSﬂ'ﬁ{]’ﬂﬂ'ﬁﬂ’J'mi

4.1 71339 N15ATIZN UazUTUUTINANIIANTLITUYDIDIANS
4.1 n. NM3IANAN1IATEUNNT (PERFORMANCE Measurement)
4.1 n (1) AIAKANITANTUNT
an1duide s lngnsaiiunuvesaugyinnuuImsiaiuuimensliddeyauazarsaume
Wefamun1sufiRnuusediusaznamsiiiunulassiuvesansuides Tnsudstuneudail
1) mvuadwnngvan (Goal) lnesausiudeyadnuuun1suuianis nausziduniy
Wneust RMUTL-EP lalddeyaninudesnisvesgnailungusne q ulsurguasngseidouves

UNINEIFY UaZITUUIUAN 9 anasalmanglunisimuianiuite
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2) MUUAKSURAYRU TIUTINLAEAMUARITIA (dentity) lagn1vungSuingeuniy
WUsAIMNEITDI INUUTIVTINLALAUARITIA TIUTTIAUAIMUALLINNLIUNITAAAIUKANTT
anfiunungenaaesliluiianiafediu weliaunsadienengnisujialaese lnvaa1duide,
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3) meansainansiLiunuLasiuIsuiiou (Project) Tnsfifiuuimsuazynainsves
a010uidem SwdunnuadiisusazlssiiunisiuSoudisu waga1ansalnan1saniuau
Wierunaivene
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4.1 n (2) YoyadaIauiiisy

2 7
U N o

lumsifenlddeyadauseuiieuiieativayunsdnaulatiy dvunausall

Y [
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AMHUNUUIM LA TAUIYAAAINT
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4.1 ¥. N1531A512% NuNIULasUTuUTIHan1saHun1s (Performance Analysis and
Review, and Improvement) f29anan15a1tdun1s (PERFORMANCE MEASURES)
4.1 ¥ (1) M5IATTHALazNUNIUKRANIsALEUNISUAZIAANNEINN5AvR U
a010u3T8 TUuIn19lunITIATIER NUMIUKANITANTUIUY LagTnANEIu1TalunIg
sudueu Tunsyuaunssavhusunisauduay lusuneunsiasiesd SWOT HugULUUNTUTEYY

SuiunluseAuiinuims wasynansvean1tuides lneliseussoznandaay viadlunismuniu
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4.1 ¥ (2) Mmathuansnumuranisaniuns lWlddadduanudfyusiasidecily
UFuuys adnsdatilas wazszylomalumsadrauianssy
(1) wanrsalivauluaunan
antuides mantsaianssdundlueuan Tnsmsunyaumansaniueu foi

1) dhwamsiidunuildnnmslieneitasssfiunamuniu

2) yhmsnumuadwanensduiuanumusidadldimuels

3) Anwdladeiiannsodamansenu sasnaulenauazauyiinig senisieuly
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Famnuanisaniunuliidulumadinung AazueununelidSuiaseviasey
ENNY waratdun15UTUUTININNTEUINNT PDCA Aialuviall nszuaunislunisfiansananis
Asiualuswantu antuddes laaliunisiiunisiidusiuvesypainsynnadiluantuide
iardunisuilusioly
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(2) m3UFuussetnsdaliiaauazaineuinnssy
an1thAdes TEnsdwansdindununldlumsuiulsedudeidedasiinszuiuns
soluil
1) nMsnunudsgansamlunisinulagsinvesan1duide lnganenssuns

U3M5A9N15VRIEANNTUITE FI98UINITIATILTRAZNUNIUKANTISAILTUUTUMLIG 4.1 ¥ waznIs

'
a v o a

Suilegndlu wane 3.1 n wdukuimaiiensinsziddisesiniidunuiasyiulss

2) NA15UONE LAZAIUNINIG SIUAUFNYAINLALTAAINNFINITAIUNITYINGIY

v ]

vasanuneglaninensuazdedninnd wemvuadmaneglunisusulswasnandulniinisiau

ogaraLiles
3) dadduanuddnlunmsuiulsinuUssdiuiidaaiunisussgideimitagusia
4) Faviuumensuuussmsiuiunuiiesessunisdasuuladusunan
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4.2 msé‘fﬂmsmsaumml,azn'lsﬁ'mmsmmﬁ (Information, and Knowledge Management)
4.2 n. %’aga waza19aUnA (Data and Information)
4.2 n (1) Ao

v A o [y v

antuAde s AvuadeyadAdifesussiuaugnieadofiold Wulumuinguszasd
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Anguinng uninedemeluladsvumsnadiuu Wi fennsndifadeyarzutmiusefuuay
avsnsldann eitoyaasaumaisdyuiseanidu 3 ngu Téun
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2) Yayan1uNIsUIMITINNTT Ielunsuimsianisnseuiunsatuanunisaniiuay
Y9380 10UIT8 WU 58UV ERP szuvansusindidnnsetlingd (E-Office) svuunisuszyuseoulall
(ZOOM / TEAMS) Microsoft Office365 Liusiu

3) STUUANTHUWMAFIUYAAD §1UTUUARINTVDIUNIINGINY LU TYUUYARING

[ v
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4.2 n (3) aAnudasansuulanlaiues (Cybersecurity)
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4.2 9. AM33Y898a1UY (Organizational Knowledge)

4.2 9. (1) M39AN15A943 (Knowledge Management)
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4.2 v. (2) FWUHUANTWAA (Best Practices)
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3) ldnsyuaunmsdnnisanuianenenluglusedusing q

4.2 ¥. (3) M3iBguiszauanItu

a01du3dem WRdnAueAnNFaunITdgiuntsnungu Insanizyaainsany

AtuaAyY SeAUUURNT

4.2 A. N13398379u3N 53U (Pursuit of INNOVATION)
antuide s Tidevimdydaduaniduwisanududasasasiannuide maluladuag
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%N 5. UAang

5.1 annzwIndeuiuyAaIns (WORKFORCE Environment)
HuguImsiiaud Ay dvyaansluaaiduide s lnsaugnssunsuimsussiranduide
(CEO) Wnefigs s vimthiluusesu Avuauleunguazdnviununagns ienmuaussous
YARINT Neag3vINTs warangatuayy lunsufianuliifneningeu dausssy wazdnmunin
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5.1 A IAANNHNTOUALINTINIAIYAAINS (WORKFORCE CAPABILITY and CAPACITY)
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U3 6. MSUJUANS
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6.1 . ﬂ']'i%'ﬂﬂ']'a'l,l,aznﬁ'iﬂ%'uﬂ'g\‘in’a'::U’Jum'i (PROCESS Management and Improvement)
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6.2 UszAnSnavesn1sufjuanis (Operational Effectiveness)
6.2 n. Usednsninuazyszinsnavain1sujuinnas (Operational Efficiency and
Effectiveness)
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6.2 9. N15AN5LAT0UIBUNU (Supply-Network Management)
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