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ACCEPTANCE LETTER

April 08, 2015
PhD Candidate Sujui Yang
Ramkhamhaeng University
Thailand

Herewith, the international scientific committee is happy tfinform you that the peer-
reviewed draft paper code 15]P051120 entitled (An Exagfination of Thai Tourists’
Motivation Behavior and Perception of Cultural Heritgde in Chiang Mai province by
Sujui Yang, Peeraya Somsak, Markus Blut) has beep/accepted for oral presentation as
well as inclusion in the conference ings opthe ICBM 2015 : 17th International
Conference on Business and Man pe%o be/held in Tokyo, Japan during May, 28-29,
2015. The high-impact conf@n&rs ijfalso be considered for publication in the
special journal issues at http: t.org/Pyblicatigns.
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% fits sho@Mysubmitted to
0 19705 phicyoiCag Rae =2

ulg/be Do ,,& at

Conference Registration

1. Conference
http://waset.o
2. Word Templal
http://waset.org/ emypla * C)

3. Latex Style File shoulg/be@@wn%add at http://waset.org/downloads/latex.zip
4. Copyright Transfer Stateme Q gment should be Downloaded at
http://waset.org/dowfiloads/copYrght. pdf

Letter of Invitajlon and Visa Requirements:
If you need apf'invitation letter to get an entrance Visa, please fill in the online form to
get a lettep/at hitp://waset.org/apply/2015/05/tokyo/ICBM?step=1.

We logk forward to your participation in the ICBM 2015 : 17th International Conference
on Plsiness and Management.
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An Examination of Thai Tourists’ Motivatio
Behavior and Perception of Cultural Heritagg
Chiang Mai province

Sujui Yang, Peeraya Somsak, Markus Blut

Abstract—This research examines the international tourists in
Chiang Mai, Thailand. It aims to study non-Thai tourists’ of this
region to better understand their behavior and motives influencing the
choice of cultural heritage tourists in Chiang Mai, Thailand. The data
includes questionnaires of 250 tourists in the study arca. The most
important motives influencing decisions choices are several
conceming customers’ perspectives on tourist destinations in cultigl
heritage in Chiang Mai province. Thai tourists in Chiang Mai
single, 72.5 percent are in the age of 21-40 years old and 50%{g
mpkmmﬁmwmdudwﬂnnof'lhlnd.T
motives capture the factor loading as well as the correspon ;‘
Smmmdmmvu.pludphyﬂm t4gdin

motives, image motives, and achievement motives.
I. INTRODUCTION a

RISM Industry is one of the most important p
economies worldwide [12] and one of the world
growing industries. Because of people’s inclinationdo seek out
novelty, including that of traditional cultures, hepitage tourism
has become a major “new” area of tourism deghand. Heritage
tourism, as a part of the broader categbry of “cultural
tourism”, is now a major pillar of the tourism strategy
of many countries [9]. Among all fogfis of special interest
tourism, cultural tourism is predicted £o be one of the five key
tourism market segments in the Aear future [17] with an
annual growth rate of 10 tol5 pepfent [18].
Thailand relies on tourism tg/bring about a major proportion
of its national income. The gécision to pursue cultural tourism
is often in of the gove t agenda of many tourism
destinations enriched glltural heritage resources such as
Thailand. According’ to the overall top 10 cities ranking
compilation condugsed in early 2007, Chiang Mai ranked fifth
in Asia Chiang Mai raked second after Bangkok. Therefore,
the income fropf tourists’ expenses has been rising.

Keywords— Tourists motives, Cultural

f is with Ramkhamhaeng University, Institute of Intcrnational
is currently studying in the Business Administration program,
ding author to; e-mail: drpeeraya@yahoo.com).
Pe Somsak, was with Rajamangkala University. Chiang Mai, 50300
gfand. She is now with the Department of Integrated Science and
Tyt mﬁgyCdk'aCh-uhhu&m-ipunnun@udnoumn
Markus Blut is with the Business School Department, University of
Newcastle, NE1 4SE United Kingdom, (¢-mail: markus blut@ncl.ac.uk).

This growth is business opportunity for destination marketers
to increase the of share, since there is a trend of
increasing the touristy/market that already has shown demand
for travel and incrgised purchasing power to spend for the

s a second rank and great share of Thai
jumer satisfaction is a key to a business’s

tri iang
“ 0l

m!:i cates the positive emotion and experience of
4 b bunneuﬂ Satisfied consumers also have a

. e ofﬂnmwchuel)loldumfy
Thai tirfg Gémographics and travel patterns, 2) to examine
Thai W@ig)" behavior, 3) to examine Thai tourists
on their travel experience in Chiang Mai area

ILLITERATURE REVIEW

literature review on motives for cultures heritage tourism
summarizes the already know motives which are recently
examined in an international context and the overview also
includes initial findings of studies being conducted in
Thailand. Attitudes and lifestyle factors in addition to
demographic factors such as gender, age or education,
strongly affect the acceptability or intention to use functional
foods. The motivation to travel refers to a set of needs that
cause a person to participate in a tourism based activity. In this
sense motivational factors are defined as the psychological
needs that play a significant role in causing a person to feel
psychological disequilibrium that may be corrected through a
travel experience [2). Table 1 shows the literature review

summarizing tourist motivation.
TABLEI
menzvmmTmeoEvarm _
Authors . - Travel Tourist
(year). S o... _from..
Witchu E ing new places, Europe Thailand
(2008) Different cultures and lifestyles,
Trying something new, Relaxing,
Escaping from routine, Land
scope, Cultural attractions,
Security, Nice weather,
Hospitality
(Wianiisua Ussiasgwedng)
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mad (2010)

(2011) Dﬁnmsp-unfm

.(2012) Visit o new places, Meet peopie

decision factors to visit a cultural heritage
and segments of the cultural heritage tpf

Reference [1] de

of a high-quality niche

deficiencies and o es which have been identified and
which currently yffdermine the feasibility of enhancing the
value, and ensyfing the sustainability, of cultural heritage.

d an increased specialization among travelers,
eritage tourism is the fastest growing segment of
fry. Reference [5] shows explored the existing

motivational, and demographic characteristics of

IIl. RESEARCH METHOD

The questionnaire for collecting information frog
tourism by making the questionnaire compatible Ai
purpose and dividing it in to four parts: the firg
question aimed at collecting the s demogofh
tourism interviewed; the second section aime
tourists perception of cultural heritage that/t
Chiang Mai; the third section aimed to tgpffi
fourth section aimed to identify the gesfe:
that prompts their choosing cultural jritag

In total, we have collected 500 '
a sample. Table 2 shows the ppévi
Tlniaowismmoumofwl

Meet new people
Enjoy holiday/ fun

x X

X

x x

. &

m“ x x X X x

M(m X X X X X x X
Xwmona (2011) x x X x
Rl . w & ¥

Total 1 5 8 5 5 6 7 6

The questions aimed at identifying the consumer satisfy and
tourism motives to travel were constructed using 5 point
interval rating scales of Likert-type agreement scales. In total,
we have collected 500 questionnaires and returned the
questionnaire for a response 450 sample which is
representative for tourists in Chiang Mai are Thai tourist in
terms of the main socio-demographic characteristics.

(Wnanlisua Usziaignadng)
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Data analysis was carried out using SPSS package for the  Availability of it an 678 Agree
purpose of the paper were evaluated using descriptive """"m“‘ ;
statistics too such as ANOVA, t-test, and exploratory factor 428 436 Age :
analysis. The level of comparison was set at < 0,05, - :
IV. ANALYSIS OF THE RESULTS :
_ C. Tourists’ Behaviors .
A. Demographic of Organic Vegetables Consumption The results of which for 450 respongats can be seen in ;
ﬂlepmﬁleofthelndlvﬂnhmawed(mhblefs) Table 5. The interviewed tourists’ mos Jents were 2-3 :
dlqwedthafmngol‘lrl:espmdun.sI?OmTMtomm’ M time travel and 4-5 time travel to jsthg Mai. Mostly tourists’ '
and the mean of age for the respondents were 2140 years. day. The percent scored of who Jive influenced in decision to
m:vutpeduwuonlevelwnsdlplmmdbadlclordegme, travel: myself and received traveling information from '
midﬁnghtmmdm?ﬂmhvenlmlw package tours. The majorityf the tourists’ choices to travels
degee.ThonMulmmﬂnngmm.chpmmof on holiday or weekend, Ae Sitnd fon S s !
respondents is considering that government official and both Chiang Mai : ]
ofh:sinessownﬂ-andbmitmoﬁw.ﬂ\emostﬁeqm i . ¢
housdioldincomewsbetwemls,mlmdﬁ,ooomht.ln Main Tolrists’ ives Variahi :
terms of regions that 25.6 percent are people live in Central .Tkm. !he‘:‘mm . ':divuinﬂ - ,
Thailand, 22.2 percent are people live in Northern Thailand as ravel in Chiang Mai an analysis of the main f
followed 16 percent who live in Northeastemn Thailand. & €coMpnents fovas carried out. To explore the relationship i
o l (PP . 2 _g I . ;'
B.Tourists Perception of Cultural Heritage 0, N oL O m"d:"‘h"“"”."“l gy ““”“l ;.
meouofthismmchismgiveaMo\rcrv' ( V. The A rotation P
the tourists” perception of cultural heritage in Chiang Eb pay 44"l .~ pluc.admy:. ing i plnducet 5
results presented in Table 3. The data reveals that the avigs hiors (Se) 2002). The KMO criteri osfthetourisu' i
munoftmn:isu‘petuptionare“smﬂy. pd.28) . (o )% ey i compo o o s ¢
With popularity of cultural are strongly afS0€ QgE4.5WY the /10 V=l rst factor which is labeled as “Relaxation
mﬂyof@ﬂwmdmum!on - 4 L33 ag ; ﬁ tained items representing cight original i
fame of heritage and cultural attractions are gly agyf I cthnic diversity, value for ; ity, :
And the lowest important level of factors Thai toyfisil) K d event, take challenge, traditional food, escaping ;
pereeption was uniqueness of cultural traditions mean/ 4.0¢ the routines and talking with my family. The second
The mean scores of Thai tourists' with they have/fn which is labeled as “Place/Physical motives” contained ?
decision to choose Chiang Mai as a destination Ao cultural mmmwdmmﬂgﬁpm :
tourism, tlblesmayspanlmhcpltmms. Place jfigure captions restful weather/climate/natural and landscape, and shopping i
below the figures; place table titles sbove  tables. If your LT third factor which is labeled as “Learning i
ﬁmhutwoplm,lmludednllbeh“( and “(b)” as part motives” contained items representing three original :
of the artwork. Please verify that the fjfares and tables you dimensions; different cultures and, increasing knowledge and
mention in the text actually exist. visit new place. The fourth factor which is labeled as “Image
TABLEI motives” contained item representing four original dimensions
MEAN OF TOURISTS' CULTUREMERITAGE IN CHIANG MAI -visit lanna architectural sites, visit historical and cultural
—— : Std. Explanation of sim.hmdmﬁsmmplckngehuvuiuyohaiviﬁas.m ;
‘ ‘ Deviation __Mean Value fifth factor which is labeled as “Achievement motives” i
The variety of heritage 7 601 Strongly Agree contained item representing three original dimensions — visit
ol towist family friends and relative, meet new people, public ‘
attractions .
The variety of heritage 432 570 Strongly Agree transportation.
and cultural to
activities TABLE IV
Uniqueness of cylf 406 607 Agree ROTATED COMPONENT MATRIX" OF TOURISTS® MOTIVES
N" ns M
Fame of hegfage and 433 632 Strongly Agree Tourists” Motives ) 2 '3 s s
cultugyf attractions i~ T P
‘ ofm asi 590  Stongly Agree 5:': :""’"'Y i;f;
Ava itynl" 417 692 Agree Seunyw .:‘::
mnform ... Festivals cvents "
advertising Take challenge and experience 561
Traditional food 510

Talking with my family/friends 454

(Uantisya Usziaigneana)
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Weather/Climate/Natural 683
/Landscape ’

Shopping facilities 664
Different cultures and

lifestyles
Increasing knowledge 754
Discovering and 689

visit new place ’
Visit Lanna architectural sites
Visit historical and

cultural sites
Hand made, Hand crafis

and arts
Tour package, variety

of activities
Visit family,

friends and relative
Mect new people and 759

new friendship
Public transportation 568

g 9§

547

[ ———

Extraction Method. Principal Component  Analysis.  Rotation  Method
Varimax with Kaiser Normalization. ~
a. Rotation converged in iterations

E. Differences in Thai Tourists'Motives

One-Way Analysis of Variance (ANOVA), and T-y#
muwreﬂneﬂ'euofmhofﬂnmmm' :

tourists’ motiveleldors.(SeeubIeS) sulff
mdmetheqehlvenoslplﬁwueffeuon
tourists’ mouvuﬁaorumﬂwp»valmm

means of our dependent variables by occupation sig
000 which is Jower than .05 levels. More specifjfally, we

7

|
1
|
! found that household income 15,001-25,000 Bah =8.133)
i have a higher mean in fully motives and visit fpfnily, relative
| than some people have a higher 25,001 Baht.
g TABLEV
! Differences in Thai Towrists ‘Motives igf wsing ANOVA
i
g Tourists’ Motive factors  Occupation } Hometown
i Relaxation Motives p=000 p=333
; different no different
Image Motives =359 p=001
2o &iff Sitn
Achicvement Motives p=.004 p=.000
-~ -~

Thai touri
willing to
friends.

were also asked whether they would be
mend this trip to my relative and close
t indicates that the most respondents 90 percent
question and they would consider Chiang Mai as
myf choice for travel again. Despite this, our analysis
that 37 percent were not sure if they willing to first
for travel again in Chiang Mai, Thailand. (See table 6)

Willingness to recommend this trip to relative

and close friend 93% ™
Willingness to consider Chiang Mai as first ™%
choice for travel again
V.CONCLUSION
The rescarch project makes an impértant contribution since
it is the first study attempting to profose a valid instrument for

measuring the perception of cultyfal heritage in Thai tourists.
Domestic visitors in Chiang #ai more than half of Thai
tourists are single and age gf 21-40 year old and most of the
respondents are gove t official and administration. Thai
mmmlswl-ﬁ&htinddiumofmplem

are from central and/horthen of Thailand. Thai tourists in
Chiggg Mai tend tg/Stay for 2-3 day and nearly half of them
ha in Cjiang Mai for 2-3 time. Respondents are

rayfl with friends and relative. Thai tourists to
Chigffg Mai as a destination for cultural heritage

pllowed the variety of heritage and tourist
iopf and reli . However, the lowest important
{hai perception is uniqueness of cultural

oweves SHigificant differences are found in the means of
bur depend ables by occupation, which is lower than
D051 A» and image motives. The outcome shown
that Md{Cleghondent of student, engineer, professor and
owner has a higher significance different in mean of
motives than government officer and retiree or
people not in the work force. According to the result,
tends to be a group with least concemed about the
motives. So, it can be roughly indicated that they have
least wiliness to travel to the historical, cultural or Lanna
architectural sites.

VI. RECOMMENDATION

This research is focused on the factors for Thai tourists to
select Chiang Mai, Thailand as a cultural heritage destination.
The research is likely most empirical study and the mentioned
limitations should be addressed in further research: First, the
work should be extended by comparing the results of Thai
tourists with other types of tourists in Chiang Mai such as
Chinese, ASEAN, Western or another overseas tourists since
there may be some differences in terms of the motivations and
the behaviors. Second, comparing with other Thailand's
tourists destination can be stretched as the further study. The
places like Phuket, Ayudhaya or Bangkok are able to provide
the tourists’ perceptions of travelling in Thailand. As well as
competing with the nearby cities in northern Thailand such as
Chiang Rai, Lampoon and Lampang will prove the strength
and weakness aspects of visiting Chiang Mai.

Nevertheless, not only the motives of Chiang Mai visitors
but also the barriers that can be compared among the different
aspects. More specifically, future research should study both
motives and barriers of the tourists in order to understand their

(usaniisua Ussialgwanna)
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behaviors, what and why that influenced them to choose
Chiang Mai as a travel destination.
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Service Quality and Customer Relationship Management Affecting Customer
Retention of Long-Stay Travelers in the Thai Tourism Industry: A SEM Approach
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Thailand
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ABSTRACT

This study is concerned with the development and internal consi
equation model for investigating direct and indirect factors associated with
relationship management and its impact on customer retention with long-s
in the domestic Thai travel industry. Using data derived from the research, the
help drive market opportunity strategies which help gain an advantage edge w
management skills. Additionally, this study is concerned with the analysis of how to dev
in the market while minimizing marketing and operational costs within the Thai travel indus
responding of the needs and buying habits contributes to management strategic planning which b
up the standards giving the traveler a better pleasuring of satisfaction. If the traveller is aroused wi
the quality of the service, a strong ground for a good relationship can be created helping with the
retention of first-time travelers as well as achieving new and returning tourists through word-of-mouth
advertising and referrals. Therefore, with applied diligence to the above mentioned variables,

Thailand tourism can effectively and efficiently sustain and grow its industry for both today and the
future.

cy checking of a structural
ice quality, customer
esidents and tourists
archers hope to
elaborating
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Keywords: Service quality/ Customer relationship management / Customer retention / Thai Tourism
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